
                            TERMS & CONDITIONS 

1. Prices & Taxes 

All prices are exclusive of GST, duties, levies, or any other applicable taxes unless specifically mentioned. 

Taxes shall be charged extra 

as applicable at the time of billing. 

2. Transportation 

Transportation, courier, or logistics charges are not included and shall be borne entirely by the buyer. 

The seller does not take responsibility for any transporter, courier, or logistics service unless agreed in 

writing. 

3. Ex-Works (EXW) Supply 

All goods are supplied strictly on an Ex-Works (EXW) basis unless stated otherwise in writing. 

Risk and responsibility transfer to the buyer immediately once the goods leave the seller’s premises, 

irrespective of who arranges 

transportation. 

4. Transit Risk & Insurance 

No in-transit insurance is provided by the seller. 

All risks, including loss, theft, damage, breakage, delay, or shortage during transit, are solely the buyer’s 

responsibility. 

Buyers may arrange transit insurance independently at their own cost. 

5. Payment Terms 

100% advance payment is mandatory unless otherwise approved in writing. 

Orders will be processed only after full payment confirmation. 

6. Price Validity & Changes 

Prices are subject to change without prior notice. 

However, fully paid and confirmed orders shall be honored at the agreed price. 

7. Absolute Warranty Disclaimer 



If no warranty is expressly mentioned on this invoice and no product serial-number-wise warranty is 

recorded, then: 

No warranty shall apply, and 

The company shall not be responsible for any warranty, repair, replacement, service, testing, or 

performance claims. 

8. Manufacturer Warranty Only 

Any warranty, if applicable, is strictly provided by the original manufacturing company only, as per their 

independent terms. 

The seller/importer/distributor: 

It is not a warranty provider 

Will not handle warranty claims 

Will not bear transportation, courier, visit, logistics, or service charges for warranty or repairs 

9. No Testing / Performance Guarantee 

The seller provides no testing warranty, performance guarantee, output guarantee, mileage guarantee, 

battery backup guarantee, or 

fitness-for-purpose warranty, unless clearly stated in writing on the invoice. 

10. Inspection & Mandatory Unboxing Proof 

Goods must be inspected immediately upon receipt. 

For any claim related to short quantity, damage, or missing items, a complete, continuous unboxing 

video is mandatory. 

Claims without proper unboxing proof will not be accepted. 

11. As-Is, Where-Is Basis 

Unless otherwise mentioned, all products are sold on an “AS IS – WHERE IS” basis. 

12. Cancellations & Returns 

Orders cannot be canceled or modified without written approval. 

Customized / OEM / ODM / made-to-order / imported products are non-cancellable and non-returnable. 

Approved returns, if any, are subject to inspection and restocking charges. 



13. Limitation of Liability 

In all circumstances, the seller’s maximum liability shall be strictly limited to the invoice value of the 

product only. 

The seller shall not be liable for any indirect, incidental, consequential, commercial, or loss-of-profit 

damages. 

14. Entire Agreement & No Verbal Commitment 

This invoice and these Terms & Conditions constitute the entire and final agreement between the 

parties. 

Any verbal assurances, WhatsApp messages, calls, emails, dealer/agent statements, or representations 

not expressly mentioned on 

this invoice shall not be binding. 

15. No Waiver 

Failure to enforce any term at any time shall not be deemed a waiver of the right to enforce it later. 

16. Force Majeure 

The seller shall not be liable for delays or failures due to events beyond reasonable control, including 

natural disasters, strikes, 

pandemics, transport disruptions, or government actions. 

17. Governing Law & Jurisdiction 

All transactions shall be governed by the laws of India. 

All disputes shall be subject to the exclusive jurisdiction of the courts in Jaipur, India. 

18. Validity 

These prices and terms are valid until Billing date, unless revised earlier. 
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